
ADULT SOCIAL CARE PERFORMANCE INDICATORS 2009/10

2009/10 TARGET

LOCAL TARGETS (old targets still to be 

monitored)

2009/10 Target (to be submitted in self 

assessment survey by 31/05/09)

AO/C28 Intensive home care - numbers of 

households receiving 10 hours of more home care a 

week delivered via 6 or more visits.

tbc

AO/C72 Older people aged 65 or over admitted on a 

permanent basis in the year to residential or nursing 

care - per head of the older population

tbc

AO/C73 Adults aged 18-64 admitted on a permanent 

basis in the year to residential or nursing care - per 

head of the population aged 18-64

tbc

AO/D40 Clients receiving a review tbc

AO/D54 Percentage of items of equipment and 

adaptations delivered within 7 working days (BVPI 

56) (KT)

tbc

AO/E47 Ethnicity of older people receiving 

assessment
tbc

AO/E48 Ethnicity of older people receiving services 

following an assessment
tbc
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NEW INDICATORS
2009/10 Target

LOCAL AREA AGREEMENT

NI 130 Social care clients receiving self directed 

support per weighted population

2395 per 100k pop

NI 135 carers receiving needs assessments or 

review and carer's services, advice and information - 

as a proportion of all users receiving services

32%

NI 150 Adults in contact with secondary mental 

health services in employment
To be confirmed in LAA refresh

NEW NATIONAL INDICATORS

NI 133 Timeliness of social care packages - % of 

care plans fully implemented within 4 weeks of 

assessment

tbc

NI 131 Delayed Transfers of Care - average number 

per week

tbc

NI132 Acceptable Wait times for Assessments - % of 

social care assessments completed within 4 weeks 

of first contact

tbc

NI 136 Numbers of adults supported to live 

independently through social services per 1,000 of 

the population, weighted by age

tbc

NEW NATIONAL INDICATORS - 

BASELINE YEAR 2008/09

NI 145 The % of adults with learning disabilities who 

are in settled accomodation

tbc

NI 146 % of adults with learning disabilities who are 

supported in employment

tbc

NI 149 Adults in contact with secondary mental 

health service in settled accomodation
tbc

NI 125 Achieving independence for older people 

through rehabilitation/intermediate care

tbc

NI 127 Self reported experience of social care users

tbc
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